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MASTER ACCELERATES SOUTHWESTERN ONTARIO EXPANSION   
THROUGH ACQUISITION OF DISTRIBUTOR FORTRESS GROUP
Boucherville, November 7, 2022 - The Master Group is pleased to announce the acquisition  
of Waterloo-based Fortress Group Inc., specializing in wholesale distribution of heating,  
ventilation, air conditioning and refrigeration products for residential and light commercial  
applications. In addition to its Waterloo branch, Fortress operates branches in Guelph, Hamilton,  
London and Cambridge, offering full coverage for customers in Southwestern Ontario.   

“This acquisition represents a strategic opportunity for Master to accelerate 
the expansion of our business in key Ontario markets. Operating for nearly 
four decades, this family-owned business has built a solid foundation and an 
outstanding reputation. We are excited to welcome the Fortress team to the 
Master family and are looking forward to combining our strengths to continue 
serving our customers.”- Louis St-Laurent, CEO, The Master Group 

“Master and Fortress share common values, including the same entrepreneurial  
spirit and passion for the HVAC-R industry. We share a dedication to excep-
tional customer service focused on delivering beyond expectations. We are 
delighted to join forces with a recognized Canadian leader.”- David Kaytor, 
President, Fortress Group  

The cities of Waterloo, Guelph and London represent expanded territories for Master. The Fortress locations 
in Hamilton and Cambridge will provide extended coverage in those markets adding to the existing Master 
footprint. Master will integrate its extensive product line and supply chain support in all five Fortress branches, 
ensuring high product availability and a seamless customer experience across these geographies.   

This acquisition combines Master’s 70 years of industry-leading expertise with Fortress’ 40-year legacy of cus-
tomer dedication to offer cutting edge solutions and an outstanding customer experience. Master aims to be 
the partner of choice for all its stakeholders and this acquisition is another step to achieving that mission.

About The Master Group

The Master Group is a leader in the heating, ventilation, air conditioning and refrigeration industry. Celebrating  
70 years in business in March 2022 and named one of Canada’s Best Managed Companies since 2010,  
The Master Group is Canada’s largest privately held HVAC-R distributor and a major player in North America. 
Today, the company employs over 1,300 dynamic and dedicated team members. Together, the Master team 
serves the industry from 68 branches and 5 distribution centres across Canada and the United States. For more  
information visit Master.ca or LinkedIn.
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