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The Master Group is appointed exclusive distributor of Hitachi VRF product line 
for Eastern Canada

Boucherville, September 16, 2019 - The Master Group is pleased to announce the introduction  
of Hitachi VRF (Variable Refrigerant Flow) equipment as a replacement for the LG VRF product line. 
As of January 1, 2020, Master will be the exclusive distributor of Hitachi VRF equipment for Eastern 
Canada, from Kingston, Ontario, to St. John’s, Newfoundland.

“This decision is a natural business move given Hitachi’s affiliation with JCI, our long-time and biggest  
partner,” said Marc Desbiens, M. Eng., Vice-President, Engineering and Products. “Hitachi’s extensive 
experience in building efficient VRF systems, its enviable reputation for quality and reliability, and  
its products warranty also influenced our decision to change to Hitachi. It is important to note that our  
business relationship with LG remains strong, and we’ll continue to ensure after-sales support that includes   
availability of spare parts and technical and warranty support. Master will also continue to sell LG -40 °C  
ductless units.” 

Hitachi VRF systems offer engineers, mechanical contractors, and building owners a cost-effective and 
energy-efficient HVAC choice with multiple advantages, including:

A modular design that enables systems to be customized to each project’s exact requirements. Options 
include heat pump and heat recovery systems and a host of fan coil choices.

Design freedom. Options include ducted systems with short or long runs as well as non-ducted systems 
that require much less plenum space (reducing construction costs and increasing alternatives).

Energy savings: on average, up to 39% compared to conventional systems.

Impressively quiet, personalized comfort delivered with precision to each zone.

New 575V outdoor unit available in capacities from 6 to 36 tons.

For any questions concerning this announcement, please contact your Master Sales Representative.

About Hitachi
Visionary, committed, and socially responsible, everything Hitachi creates is intended to have a positive 
impact on society. Serving the needs of customers, communities, the environment, and ultimately the 
planet, our solutions are designed to make the world a more comfortable place to live in. With passion 
and proven technical expertise, we build superior technology that helps create efficient, comfortable 
commercial and residential environments. These proven solutions of unmatched quality, along with strong 
technical and specification support, inspire trust and set the standard for both the industry and customers. 
We are driven to make the places you work and live more efficient, productive, and comfortable. That’s 
Hitachi—superior technology for society.
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About The Master Group
A leader in the heating, ventilation, air conditioning, and refrigeration sector for over 65 years,  
The Master Group has been named one of Canada’s best-managed companies since 2010 and is the 
largest independent HVAC/R distributor in Canada. The company employs close to 950 dynamic and  
devoted individuals who serve the industry at more than 40 branches and 6 distribution centres from coast 
to coast. To learn more, go to www.master.ca or follow us on LinkedIn at www.linkedin.com/company/
themastergroup.
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