
LET’S 
TALK 
ABOUT 
TEXT!
Stuck on a job site and need to check inventory on a part or piece of equipment? 

No problem, TEXT THE EXPERTS at Master a picture or question. 

Need to find out if we have it in stock and get a fast quote while  
you carry on with the job? 

TEXT THE EXPERTS at Master to get it directly to your phone.

E a s y ,   f a s t ,   e f f e c t i v e .



At Master we want to make your job easier, so give it a go and  
TEXT THE EXPERTS at Master today!

No app to download, simply text your request to your local  Master branch telephone number.

TO FIND YOUR LOCAL BRANCH NUMBER  
AND TEXT THE EXPERTS TODAY!

GO TO >>  master.ca/professional/sms-service

Fast and Easy 
No need to leave the job site, make a call, get online or download  an app. Simply text your local  
Master branch.
 
Convenient 
We find the answers you need while you keep on working. 
 
Accurate 
It’s noisy on site and miscommunications can happen on a call – not when you text! 
 
Share Images & documents
Ever tried to describe a part over the phone? Simply text the image or document you need.  
Absolutely have to call. Share pictures via text while you’re on the phone.
 
Save time
Send your requests when it’s convenient for you any time of day (responses will be sent within  
usual Master business hours).
 
Document
Can’t remember if you ordered something? No problem, simply search your text messages.  
Now you have a document of all your requests and pick up numbers. 
 
Efficient 
No need to leave the job site, drive anywhere, or spend time waiting on a phone. 
 
Always connected 
Don’t have enough battery to call? Internet connection spotty?  Send a text instead! 
 
Inclusive 
Best method of communication for the deaf and hard of hearing community. 

W hy  tex t ?


